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Service Charge Manager (Finance)
c.£44k
St Neots, Cambridgeshire
Join Hanover Housing as a Service Charge Manager and you’ll be joining a leading provider of retirement housing services, managing over 19,000 properties while helping our residents maintain their independence. We aim to be the leaders in our field and as Service Charge Manager you’ll help us operate as efficiently and effectively as possible

Managing our small but busy Service Charge team, which is responsible for setting the service charges for approximately 650 estates, you will deliver excellent services to the business in liaison with internal and external customers. This is a great opportunity for someone who is keen to contribute new ideas and take on a wider remit.
As Service Charge Manager you will:

· bring an enthusiastic approach and use your initiative to seek continuous process improvements 

· contribute towards delivery of great customer service

· get involved in special projects as required

· manage a small but busy team

· instigate best practice and lead on problem solving

As Service Charge Manager you will need:

· considerable background in service charges

· experience of computerised service charge systems and legislative requirements around service charges

· preferably a professional accountancy qualification (ACCA, CIMA, CIPFA, ACA or equivalent) but candidates with relevant experience will also be considered
· proven experience of  managing staff and team leadership

· strong communication skills.

This is a fantastic opportunity for someone who enjoys working in a challenging

environment.
Closing date: 17th February. 

Interviews: 29th February.

Apply online at www.hanover.org.uk
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