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What Is Extra Care Housing?

Hanover is one of the leading providers of
Extra Care housing in England and pioneered
the development of Extra Care in 1989.

Over the last twenty years Hanover has used its
knowledge and experience to develop a model of
housing which fully integrates support, care and
catering for older people.

Since that first development at Dulverton in 1989,
Hanover’s portfolio has grown to encompass
almost 60 developments across the country.

The design for Hanover’s Extra Care model reflects
contemporary requirements for residential space,
communal facilities and the provision of
on-site catering and care services.

Hanover’s model is firmly built around the principal
of separating property (design, maintenance and
housing related support) from care. This model
is flexible allowing Hanover to work with third party
care providers to cater for a wide range of needs;
whilst ensuring the property related services
continue to foster independence and dignity
for residents.

We are pleased to present this portfolio of our
developments as part of the celebration of 20 years
of Hanover Extra Care.

/

Typical Extra Care
facilities include:

Lounge

On-site shop
Restaurant

Hair and beauty salon
Cinema

Hobbies room
Activity room
Cycle/scooter store
Laundry room

Guest room

Library/reading room

Assisted bathroom

Further information on any of
Hanover’s developments can be
obtained by contacting our
Service Centre (0800 280 2575) or
by contacting the Manager of the
development directly - telephone
numbers are at the bottom of
the respective portfolio page.

Alternatively, if you would like

to discuss opportunities for
developing new Extra Care facilities
with Hanover, please contact our
Development and New Business
Team on 01480 223086.
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North developments




| Sandringham Court | Longbenton

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

Sandringham Court
Blackfriars Way, Longbenton
Newcastle NE12 8SW

Sandringham Court was the first Extra Care development
in North Tyneside and has good access to local amenities.
The development was fully re-furbished during 2009.
January 1998

3 Storeys

1

40 (35 one bedroom and 5 two bedroom)

All rental

£2.2m

Wheelchair accessible
Apartments are large enough for couples
Landscaped gardens with patio area

North Tyneside Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

Able to support early to moderate stages of dementia and
end of life care

I Lounges (3) ¥ Hair salon I Cycle/scooter
¥ Restaurant [ Therapy room store

M Laundry I Assisted

M Guest room bathrooms (2)

[ Entertainments @ Social activities
in main lounge [ Chiropodist

Age Concern Day Centre on premises, offering an
opportunity for some activities

Hanover Service Centre: 0800 280 2575
Sandringham Court Manager: 0191 270 1478




| Harbour Lodge | Seaham

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Harbour Lodge
Flambrough Walk, Seaham
Co. Durham SR7 7BF

Harbour Lodge is a modern development close to local
amenities and the seafront in the popular town of Seaham.

March 2004

3 Storeys

2

45 (43 one bedroom and 2 two bedroom)
All rental

£4.3m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Durham County Council as part of a residential care
replacement programme

24 hour care with waking night staff providing support
to a wide range of dependency levels

Able to support early to moderate stages of dementia

M Lounge ¥ Hair salon [ Health suite

M Restaurant I Treatment room ™ Activities lounge
& Laundry I Assisted I Cycle/scooter

I Guest room bathroom store

[ Entertainments
in main lounge
@ Social activities

[ Events organiser
M Chiropodist
¥ Hairdresser

I Mobile library
@ District nurses

Combined heat power, timber frame construction, solar heated
hot water, rainwater harvesting, heat recovery system

Hanover Service Centre: 0800 280 2575
Harbour Lodge Manager: 0191 581 7498




| Chester View | Ouston

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Chester View

Ouston Lane, Ouston
Co. Durham DH2 1GD

Chester View is a modern development set within a rural
village location. The historic city of Durham, Chester-le-Street
and the famous ‘Angel of the North’ landmark are all easily
accessible from Ouston.

February 2004

3 Storeys

2

36 (35 one bedroom and 1 two bedroom, suitable for couples)
All rental

£3.4m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Durham County Council as part of a residential care
replacement programme

24 hour care with waking night staff providing support
to a wide range of dependency levels

Able to support early to moderate stages of dementia

I Lounge [ Hair salon I Cycle/scooter
¥ Restaurant ¥ Assisted store

I Laundry bathrooms (3) I Parking

¥ Guest room I Activities

M Shop lounge

[ Entertainments
in main lounge
[ Social activities

I Chiropodist
[ Exercise class
I Events organiser

I Mobile library

Combined heat power, timber frame construction,
rainwater harvesting, heat recovery system

Hanover Service Centre: 0800 280 2575
Chester View Manager: 0191 492 3174




| Maple Court | Consett

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Maple Court
Gloucester Road, Consett
Co. Durham DH8 7GD

Maple Court is a modern development situated close to

local amenities. The apartments are all wheelchair accessible
and large enough for couples.

March 2004

3 Storeys

2

45 (43 one bedroom and 2 two bedroom)

All rental

£4.4m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Durham County Council as part of a residential care
replacement programme

24 hour care with waking night staff providing support
to a wide range of dependency levels

M Lounge ¥ Hair salon ¥ Landscaped
I Restaurant M Therapy room gardens

I Laundry [ Assisted I Shop

[ Guest room bathroom

[ Arts & crafts
M Library service

[ Social activities
I Trips out

[ Entertainments
in main lounge

Combined heat power, timber frame construction, solar heated
hot water, rainwater harvesting, heat recovery system

Hanover Service Centre: 0800 280 2575
Maple Court Manager: 01207 583830




| The Orchards | Brandon

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

The Orchards
Beech Park, Brandon, Durham DH7 8GD

The Orchards is a modern development set within a quiet
residential area. The historic city of Durham, Chester-le-Street
and the famous ‘Angel of the North’ landmark are all easily
accessible from Brandon.

January 2004

3 Storeys

2

45 (43 one bedroom and 2 two bedroom)
All rental

£4.7m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Durham County Council as part of a residential care
replacement programme

24 hour care with waking night staff providing support
to a wide range of dependency levels

Able to support early to moderate stages of dementia

M Lounge M Therapy room M Cycle/scooter
M Restaurant M Assisted store

B Laundry bathrooms I Shop

M Guest room I Activities

¥ Hair salon lounge

@ Social activities
[ Exercise classes

[ Entertainments
in main lounge

I Events organiser
[ Church services

Combined heat power, timber frame construction, solar heated
hot water, rainwater harvesting, heat recovery system

Hanover Service Centre: 0800 280 2575
The Orchards Manager: 0191 378 4712




| Sycamore Lodge | Spennymoor

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Sycamore Lodge
Briar Close, Spennymoor
Co. Durham DL16 7ES

Sycamore Lodge is a modern development set within a quiet
residential area. The historic city of Durham and market town
of Barnard Castle, are all within easy reach.

January 2004

3 Storeys

2

36 (35 one bedroom and 1 two bedroom)

All rental

£3.4m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Durham County Council as part of a residential care
replacement programme

24 hour care with waking night staff providing support
to a wide range of dependency levels

Able to support early to moderate stages of dementia

M Lounge I Hair salon I Activities

¥ Restaurant I Therapy room lounge

M Laundry I Assisted M Cycle/scooter
I Guest room bathrooms (3) store

2 Shop I Library [ Parking

[ Entertainments
in main lounge
[ Social activities

¥ Events organiser [ District nurses
I Chiropodist I Mobile library
[ Optician [ Exercise classes

Combined heat and power, rain water collection and compost
bin for use in the garden

Hanover Service Centre: 0800 280 2575
Sycamore Lodge Manager: 01388 813457




| Charles Dickens Lodge | Barnard Castle

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Charles Dickens Lodge

Galgate, Barnard Castle
Co. Durham DL12 8GD

The development is situated directly on Galgate, five
minutes walk from the town centre with all its amenities.
Barnard Castle is a popular market town and is within easy
reach of Darlington.

October 2004

3 Storeys

2

36 (35 one bedroom and 1 two bedroom)
All rental

£4.3m

The development is built around a central external
courtyard area. Landscaped garden areas

Wheelchair accessible
Apartments are large enough for couples

Durham County Council as part of a residential care
replacement programme

24 hour care with waking night staff providing support
to a wide range of dependency levels

I Lounge [ Guest room M Therapy room
¥ Restaurant M Shop I Assisted
B Laundry I Hair salon bathroom

I Church services
I Events organiser
M Organised trips
[ Cleaning service

I Hairdresser

[ Beautician

I District nurse
I Welfare officer

[ Entertainments

in main lounge
I Social activities
[ Chiropodist

Combined heat power, timber frame construction,
rainwater harvesting, heat recovery system

Hanover Service Centre: 0800 280 2575
Charles Dickens Lodge Manager: 01833 630092




| Mayflower Court | Darlington

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Mayflower Court
Yarm Road, Darlington
Durham DL1 1AG

Mayflower Court is a modern development situated close
to local amenities and within easy reach of Darlington
town centre.

February 2004

3 Storeys

1

42 (40 one bedroom and 2 two bedroom)
All rental

£3.3m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Darlington Borough Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

Able to support early to moderate stages of dementia

I Lounges (2) [ Health suite 2 Shop

M Restaurant M Assisted I Landscaped
I Laundry bathrooms (3) gardens

M Guest room M Cycle/scooter

¥ Hair salon store

[ Entertainments I Social activities
in main lounge [ Cleaning service

Hanover Service Centre: 0800 280 2575
Mayflower Court Manager: 01325 364904




| Sunnyfield Lodge | Ripon

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Sunnyfield Lodge
Fennell Grove, Ripon
North Yorkshire HG4 257

Sunnyfield Lodge is situated within easy reach of the town
centre and is the only Extra Care provision in the town.

March 2007

3 Storeys

1

40 (35 one bedroom and 5 two bedroom)
32 rental, 8 shared ownership

£4.5m

Wheelchair accessible
Apartments are large enough for couples
The development has a sensory garden

North Yorkshire County Council
Harrogate Borough Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

Able to support early to moderate stages of dementia and
end of life care

M Lounge M Therapy room I Cycle/scooter
I Restaurant ¥ Assisted store

B Laundry bathroom I Conservatory
[ Guest room [ Activities = Shop

M Hair salon lounge

I Entertainments M Chiropodist M Church services

in main lounge ¥ Hairdresser
¥ Social activities I Library service

Hanover Service Centre: 0800 280 2575
Sunnyfield Lodge Manager: 01765 608130




| Fernbank Court | Selby

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Fernbank Court
Moat Way, Brayton, Selby
North Yorkshire YO8 9RU

Fernbank Court is the first Extra Care development in the
distict of Selby. Situated in a quiet residential area, local
amenities are easily accessible.

June 2008

3 Storeys

2

45 (20 one bedroom and 25 two bedroom)

38 rental, 7 shared ownership

£5.7m

Wheelchair accessible
Apartments are large enough for couples
Landscaped gardens to rear of building

North Yorkshire County Council
Selby District Council

24 hour care with waking night staff providing support

to a wide range of dependency levels

Able to support learning difficulties and early to moderate
stages of dementia

M Lounge M Therapy room M Hobbies lounge
¥ Restaurant I Assisted M Cycle/scooter
B Laundry bathroom store

I Guest room I Activities M Shop

M Hair salon lounge

[ Social activities @ Arts & crafts

B Games & quizzes

[ Entertainments
in main lounge

Solar panel to support hot water, several rain water harvesting
tanks in the garden, energy saving light bulbs in all properties

Hanover Service Centre: 0800 280 2575
Fernbank Court Manager: 01757 702971




| Hill View Manor | Knaresborough

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Hill View Manor
Manor Road, Knaresborough
North Yorkshire HG5 0SJ

Hill View Manor is situated in a prime location with easy
access into Knaresborough town centre and is the only Extra
Care provision in the town.

July 2004

3 Storeys

1

40 (38 one bedroom and 2 two bedroom)

All rental

£3.2m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Harrogate Borough Council
North Yorkshire County Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

I Lounge [ Hair salon [ Activities

M Restaurant M Therapy room lounge

I Laundry [ Assisted M Cycle/scooter

I Guest room bathroom store

M Shop ¥ Nostalgia room

I Entertainments [ Chiropodist [ Church services
in main lounge M Games M Organised trips

[ Social activities M Film shows

Hanover Service Centre: 0800 280 2575
Hill View Manor Manager: 01423 867768




| Cedar Court | Scarborough

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Cedar Court

Pollard Gardens, Sandybed Lane
Scarborough, East Yorkshire YO12 5LA

Cedar Court is situated in a prime residential area within
the popular seaside town of Scarborough. Local amenities
are close by.

September 2003

3 Storeys

1

41 (37 one bedroom and 4 two bedroom)
All rental

£3m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Scarborough Borough Council
North Yorkshire County Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

I Lounge

M Restaurant
M Laundry

M Guest room
[ Hair salon

[ Entertainments
in main lounge
@ Social activities

I Therapy room I Cycle/scooter

I Assisted store
bathroom I Shop
I Activities
lounge

I Chiropodist I Church services
¥ Hairdresser

M Library service

Hanover Service Centre: 0800 280 2575
Cedar Court Manager: 01723 361781




| Portland Mews | Bridlington

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Portland Mews
Portland Place, Bridlington
East Yorkshire YO16 4EH

Hanover in partnership with East Riding of Yorkshire Council
built the first Extra Care development in the district, as part
of their strategy to reduce referrals to residential care.
November 2003

2 Storeys

1

36 (32 one bedroom and 4 two bedroom)

All rental

£2.9m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

East Riding of Yorkshire Council as part of a strategy
to reduce referrals to residential care

24 hour care with waking night staff providing support
to a wide range of dependency levels

Able to support learning difficulties and early to moderate
stages of dementia

M Lounge I Treatment room M Cycle/scooter
¥ Restaurant M Assisted store

& Laundry bathroom

M Guest room M Mini lounge

I Hair salon = Shop

[ Entertainments [ Social activities

in main lounge

Recycling facilities on site
Rainwater harvesting in the rear garden

Hanover Service Centre: 0800 280 2575
Portland Mews Manager: 01262 609558




| Ashby Meadows | Scunthorpe

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Contact details:

Ashby Meadows

The Link, Scunthorpe
North Lincolnshire DN16 2US

Ashby Meadows is the county’s first Extra Care development
which opened in 2009. The development is close to the town
centre and local amenities, set in a modern building with
beautiful interiors and furnishings.

September 2009

3 Storeys

2

51 (48 one bedroom and 3 two bedroom)
All rental

£5.1m

Wheelchair accessible
Apartments are large enough for couples
Sensory garden to rear with seating area and raised planters

North Lincolnshire Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

M Lounge M Shop I Activities

¥ Restaurant M Hair salon lounge

I Laundry I Assisted I Cycle/scooter
I Guest room bathroom store

Hanover Service Centre: 0800 280 2575
Ashby Meadows Manager: 01724 852021




| De Lacey Gardens | Pontefract

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:
Environmental features:

Contact details:

De Lacey Gardens
Mill Hill Lane, Pontefract
West Yorkshire WF8 4GY

De Lacey Gardens is a modern, award winning development
set within a quiet residential area and is the only Extra Care
provision in the town.

August 2007

3 Storeys

2

45 (32 one bedroom and 13 two bedroom)

41 rental, 4 shared ownership

£5.8m

Wheelchair accessible
Apartments are large enough for couples
Extensive landscaped gardens with raised flower beds

Wakefield Metropolitan District Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

Able to support learning difficulties and early to moderate
stages of dementia

¥ Lounge I Therapy room I Cycle/scooter
¥ Restaurant I Assisted store

I Laundry bathrooms (2) I Cinema

M Guest room M Library B Computer room
M Shop I Activities

I Hair salon lounge

[ Arts & crafts
I Shopping service

[ Social activities
[ Exercise classes

[ Entertainments
in main lounge

Very large ground floor atrium with seating area and coffee bar

Recycling system, composting area, solar water heating system

Hanover Service Centre: 0800 280 2575
De Lacey Gardens Manager: 01977 798473




| Woodside Court | Bradford

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Woodside Court
82 Eaglesfield Drive, Bradford
West Yorkshire BD6 2QW

Woodside Court, Bradford was the first Extra Care development
to be developed in the Bradford area. Close to local amenities,
Woodside Court is situated within the heart of the community.

April 1999

3 Storeys

1

36 (34 one bedroom and 2 two bedroom)
All rental

£2.2m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Bradford Metropolitan District Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

M Lounge M Therapy room M Shop

¥ Restaurant I Assisted I Cycle/scooter
B Laundry bathroom store

[ Guest room I Activities

M Hair salon lounge

[ Entertainments [ Social activities [ Beautician
in main lounge M Chiropodist M Church services

Hanover Service Centre: 0800 280 2575
Woodside Court Manager: 01274 676858




| Dove Court | Bradford

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

Dove Court

Bolton Street, Bradford
West Yorkshire BD3 0BJ

Dove Court is a modern development set within the heart
of Bradford, with easy access to the shops and other
facilities. Services are tailored to meet the requirements
of residents from a range of ethnic origins/cultures.

July 2007

3 Storeys

1

42 (40 one bedroom and 2 two bedroom)
All rental

£5m

Wheelchair accessible
Apartments are large enough for couples
Extensive landscaped gardens with raised flower beds

Bradford Metropolitan Borough Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

M Lounge M Therapy room M Cycle/scooter
¥ Restaurant I Assisted store

B Laundry bathroom B Mini lounge

M Guest room [ Activities I Multi-faith room
[ Hair salon lounge with foot wash

@ Entertainments [ Social activities ¥ Hairdresser
in main lounge I Chiropodist I Day Centre

Bradford Council operate a Day Centre from the development,
which is available for residents to access

Hanover Service Centre: 0800 280 2575
Dove Court Manager: 01274 727429




| Rossefield Manor | Leeds

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Rossefield Manor
Rossefield Lawn, Bramley, Leeds
West Yorkshire LS13 3TG

Rossefield Manor is within a quiet residential area and next
to a day centre, with which the development has close links.

June 2001

3 Storeys

1

41 (36 one bedroom and 5 two bedroom)
All rental

£2.4m

Wheelchair accessible
Apartments are large enough for couples
Extensive landscaped gardens with raised flower beds

Leeds City Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

M Lounge M Shop I Activities

¥ Restaurant I Hair salon lounge

B Laundry I Assisted I Cycle/scooter
[ Guest room bathrooms (2) store

[ Entertainments @ Church services
in main lounge

[ Social activities

I Organised trips
M Games & quizzes
¥ Hairdresser

Recycling system in operation

Hanover Service Centre: 0800 280 2575
Rossefield Manor Manager: 01132 909771




| EImridge Court | Lowton

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Elmridge Court

Robson Way, Lowton, Warrington
Cheshire WA3 2RD

Elmridge Court, Lowton is set in a residential area
approximately three miles from the town centre of Leigh.
The development consists of a three storey building with lifts
to upper floors, and has recently been refurbished.

November 1998

3 Storeys

1

41 (36 one bedroom and 5 two bedroom)
All rental

£2.5m

Wheelchair accessible
Apartments are large enough for couples

Extensive landscaped gardens with raised flower beds and
water feature

Wigan Metropolitan Borough Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

I Lounge [ Hair salon [ Activities

M Restaurant M Therapy room lounge

I Laundry I Assisted M Cycle/scooter
M Guest room bathrooms (2) store

M Shop B Mini lounge

[ Social activities
I Chiropodist

[ Entertainments
in main lounge

Recycling system

Hanover Service Centre: 0800 280 2575
Elmridge Court Manager: 01942 670411




| Hurst Meadow | Ashton-under-Lyne

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Hurst Meadow

Vicarage Crescent, Hurst
Ashton-under-Lyne,
Greater Manchester OL6 8DW

Hurst Meadows, is one of Hanover’s earlier developments
and due for a re-furbishment in 2010. The development
is set within a quiet residential area.

August 2000

3 Storeys

1

40 (35 one bedroom and 5 two bedroom)
All rental

£2.4m

Wheelchair accessible
Apartments are large enough for couples
Garden to rear with seating area and raised planters

Tameside Metropolitan Borough Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

M Lounge I Therapy room M Cycle/scooter
M Restaurant I Assisted store

B Laundry bathrooms (2) M Shop

M Guest room I Activities

I Hair salon lounge

@ Entertainments ¥ Shopping @ Church services

in main lounge
[ Social activities

delivery service
[ Hairdresser

Hanover Service Centre: 0800 280 2575
Hurst Meadow Manager: 01618 300354




| Birch Court | Leicester

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:
land

Contact details:

Birch Court

Bellamy Close, Glen Parva
Leicester LE2 9NH

Birch Court is one of only three Extra Care developments
in the County of Leicestershire and is located in a popular
residential area.

October 2000

2 Storeys

1

32 (28 one bedroom and 4 two bedroom)

All rental

£2.4m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

One of the first Extra Care developments to be developed
in the area in partnership with Leicestershire County Council
and Blaby District Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

I Lounge
@ Restaurant

B Laundry
[ Guest room

M Shop
[ Hair salon

I Church services
M Fruit & veg van
M Library van

[ Entertainments
in main lounge
[ Social activities

I Chiropodist
¥ Hairdresser
I Optician

Landshare development currently being instigated to utilise
in the garden to grow fruit and veg

Hanover Service Centre: 0800 280 2575
Birch Court Manager: 01162 789098




| Danbury Gardens | Leicester

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Danbury Gardens
1 Danbury Place, Humberstone
Leicester LES5 OAZ

Danbury Gardens embraces the cultural diversity of the city
of Leicester and is situated in a quiet residential area with
local shops and amenities within easy reach.

December 2007

3 Storeys

2

57 (45 one bedroom and 12 two bedroom)

51 rental, 6 shared ownership

£7.4m

Wheelchair accessible
Apartments are large enough for couples
Landscaped gardens with seating

Leicester City Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

End of life care and mild learning difficulties can also
be supported

I Lounges (3)
I Restaurant

[ Hair salon [ Activity suites (2)
M Treatment room M Cycle/scooter

I Laundry [ Assisted store
M Guest rooms (2) bathrooms (2) BT suite
M Shop M Library [ Car parking

[ Entertainments
in main lounge
[ Social activities

[ Chiropodist ¥ Housing related
¥ Hairdresser support on-site
[ Gardening group M Fruit & veg van

Poly tunnel and green houses on site

Hanover Service Centre: 0800 280 2575
Danbury Gardens Manager: 01162 764023




| Pineapple Place | Birmingham
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Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

Pineapple Place
51 Hambury Drive, Kings Heath
Birmingham B14 7NG

Pineapple Place is a modern development set in a quiet
residential area. Various shops, food outlets, chemist and a
post office can be found just two minutes walk away.

July 2003

3 Storeys

2

34 (31 one bedroom and 3 two bedroom)
All rental

£2.8m

Wheelchair accessible
Apartments are large enough for couples

The development is encircled by a maintained garden with
flower beds and paved areas with benches

Birmingham City Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

M Lounge ¥ Hair salon M Cycle/scooter
¥ Restaurant ¥ Reading room store

B Laundry I Assisted I Cinema

¥ Guest room bathrooms

I Shop I Library

I Entertainments [ Social activities M Opticians

in main lounge M Chiropodist M Shopping service

Older people living in the surrounding area are encouraged
to make use of the communal facilities

Hanover Service Centre: 0800 280 2575
Pineapple Place Manager: 01214 440382
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| Swan Gardens | Corby

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Swan Gardens

School Place, Corby
Northamptonshire NN18 0JY

Swan Gardens is a modern development set within a quiet
residential area. Corby town centre, which has recently
undergone a major refurbishment, is only a five minute
bus ride away.

August 1998

3 Storeys

1

35 (32 one bedroom and 3 two bedroom)
All rental

£2.1m

Wheelchair accessible
Apartments are large enough for couples
Spacious landscaped grounds

Northants County Council & Corby Borough Council

24 hour care with mixed waking/sleeping night staff.

Early stages of dementia and learning disabilities can
be supported

I Lounge [ Hair salon [ Activities
M Restaurant M Therapy room lounge
I Laundry [ Assisted

I Guest room bathroom

[ Entertainments [ Social activities
in main lounge

Hanover Service Centre: 0800 280 2575
Swan Gardens Manager: 01536 408839




| St.Georges Court | Leighton Buzzard

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

St. Georges Court
St. Georges Close, Leighton Buzzard
Bedfordshire LU7 8BF

St. Georges Court is situated close to the town centre,
with a pleasant garden area which overlooks an open
green playing field.

March 1997

3 Storeys

1

28 (22 one bedroom, 2 two bedroom and 4 studios)
All rental

£1.9m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Bedfordshire/Central Bedfordshire Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

I Lounges (3) M Shop M Cycle/scooter
¥ Restaurant I Hair salon store

B Laundry M Assisted M Therapy room
I Guest room bathroom

¥ Entertainments I Shopping service © Chiropodist

in main lounge I Support group I Cleaning service
[ Social activities meetings M Art & craft classes
I Mobile library I Exercise classes

Hanover Service Centre: 0800 280 2575
St. Georges Court Manager: 01525 378118




| Poppyfields | St Neots
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Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

Poppyfields

Chapman Way, Eynesbury
St. Neots, Cambridgeshire PE19 2PF

Poppyfields is the county’s first Extra Care development
incorporating interim care apartments and the only one that
is wheelchair accessible throughout. The development is
close to the town centre and local amenities.

July 2004

3 Storeys

1

31 (one bedroom) and 3 interim care apartments
All rental

£2.9m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Huntingdon District Council & Primary Care Trust

24 hour care with mixed waking and sleeping night staff,
supported by PCT teams. The care team can support
residents with Parkinsons disease, learning disabilities and
early to medium stages of dementia. Palliative care and
physical frailty are also well supported

I Lounge ¥ Hair salon [ Activities

M Restaurant M Therapy room lounge

I Laundry I Assisted M Cycle/scooter

M Guest room bathroom store

M Shop M Library

7 Entertainments [ Chiropodist [ Suppport worker
in main lounge I Optician on-site

7 Social activities [ Dentist @ Church services

Support groups held on site and accessed by community

Hanover Service Centre: 0800 280 2575
Poppyfields Manager: 01480 218684




| Lavender Court | Ampthill

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Lavender Court
Dunstable Street, Ampthill
Bedford MK45 2BX

Ampthill is a small rural Bedfordshire town with a good
selection of local shops. Lavendar Court is situated about half
a mile from the shops adjacent to the library.

1996

2 Storeys

1

27 (21 one bedroom and 6 two bedroom)

All rental

£1.4m

Wheelchair accessible
Apartments are large enough for couples
Landscaped gardens with seating

Bedfordshire/Central Bedfordshire County Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

Palliative care and early stages of dementia can also
be supported

I Lounge
M Restaurant
I Laundry
M Guest room

[ Entertainments
in main lounge
[ Social activities

2 Shop I Cycle/scooter
I Hair salon store
I Assisted

bathrooms (2)

I Sight concern
M Dentist

M Chiropodist
I Hairdresser
¥ Optician

Hanover Service Centre: 0800 280 2575
Lavender Court Manager: 01525 841519




| Josselyn’s Court | Bury St Edmunds

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Josselyn’s Court

Eastgate Street, Bury St Edmunds
Suffolk IP33 1UQ

Josselyn’s Court is situated within a quiet residential area
approximately 10 minutes walk or a short bus ride from the
town centre and its historic sites. The development benefits
from open fields to the rear and good transport links.

May 1995

2 Storeys

1

35 one bedroom (27 Extra Care and 8 retirement housing)
All rental

£1.4m

Wheelchair accessible
Apartments are large enough for couples
Landscaped gardens with seating

Suffolk County Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

M Lounge M Therapy room M Cycle/scooter
¥ Restaurant I Assisted store

M Laundry bathrooms (3)

I Guest room ¥ Reading room

I Entertainments I Chiropodist [ Church services

in main lounge ¥ Hairdresser
I Social activities M Library service

Hanover Service Centre: 0800 280 2575
Josselyn’s Court Manager: 01284 705949




Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

| Canters Meadow Court | Clacton

Canters Meadow Court
Ramsden Close, Clacton, Essex CO15 6LF

Canters Meadow is set in a quiet residential area, close to
local amenities and the sea front. A post office, supermarket
and bank are approximately half a mile away.

1994

2 Storeys

1

30 (29 one bedroom (4 are double size) and 1 two bedroom)
All rental

£1.4m

Wheelchair accessible
Apartments are large enough for couples

There are large courtyard gardens to the front and rear,
with seats and a patio area

Essex County Council
Tendring District Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

M Lounge M Guest room I Assisted

¥ Restaurant ¥ Hair salon bathroom/shower
I Library [ Treatment room [ Parking

B Laundry I Scooter store

I Entertainments [ Social activities I Organised trips
in main lounge I Church services

Hanover Service Centre: 0800 280 2575
Canters Meadow Court Manager: 01255 432563
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| Aldwyn Place | Englefield Green

Opening date:

Floors:
Number of lifts:

Number of apartments:

Tenure:
Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Aldwyn Place

Larchwood Drive, Englefield Green
Egham, Surrey TW20 ORZ

Aldwyn Place is set within the heart of the community with
a variety of shops and facilities available in the village close
by. The development comprises both Extra Care and
Retirement accomodation.

February 2001
3 Storeys
1

25 Extra Care one bedroom
28 Retirement one bedroom, 3 Retirement two bedroom

All rental
£4.4m

Wheelchair accessible
Apartments are large enough for couples
Garden featuring raised flower beds and patio with pergola

Runnymede Borough and Surrey County Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

¥ Hair salon I Assisted [ Parking (x2)
I Guest room bathrooms (x2) ™ Meeting room
[ Scooter store M Library

I Entertainments [ Chiropodist visit M Doctors’
in main Lounge once a mouth home visit
¥ Hairdresser

Hanover Service Centre: 0800 280 2575
Englefield Green Manager: 01784 479203




| The Pines | Slough
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Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

The Pines

Forest Close, Wexham, Slough
Berkshire SL2 4JF

The Pines is the second of Hanover’s recent mixed tenure
developments in the area and comprises quality modern
apartments with tailored services which encourage choice
and independence.

March 2009

3 Storeys

2

70 (55 one bedroom and 15 two bedroom)
60 rental, 10 shared ownership

£10.9m

Wheelchair accessible

Apartments are large enough for couples
Landscaped garden areas

Sensor lighting in the corridors, TV/film room

Slough Borough Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

¥ Lounges (2) ¥ Therapy room [ Activities

M Restaurant M Assisted lounge

I Laundry bathroom M Cycle/scooter
M Guest room M Reading room store

I Shop ¥ Meeting room I Cinema

[ Hair salon [ Hobbies room

@ Entertainments [ Social activities

in main lounge

Sedum roof and water butts in place to collect rain water from
the guttering for use in the garden. Solar panels and low
energy lighting

Hanover Service Centre: 0800 280 2575
The Pines Manager: 01753 536224




| Northampton Place | Slough

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Northampton Place

Northampton Avenue, Slough
Berkshire SL1 3FT

Northampton Place is the first Extra Care development in

the borough and provides quality apartments available to rent
or buy through a shared ownership basis. The development

is conveniently located to local shops/town centre.

October 2008

5 Storeys

2

56 (47 one bedroom and 9 two bedroom)
46 rental, 10 shared ownership

£8.3m

Wheelchair accessible

Apartments are large enough for couples
Landscaped garden areas

Multi-cultural faith facilities

First Extra Care development in the borough in partnership
with Slough Borough Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

M Lounge I Treatment room M Cycle/scooter
¥ Restaurant ¥ Assisted store

¥ Laundry bathroom I Cinema

[ Guest rooms (2) M Library [ Meeting room
= Shop I Activities

M Hair salon lounge

@ Entertainments M Arts & crafts
in main lounge

@ Social activities

M Chiropodist
I Mobile library
I Exercise classes

Efficient gas, heating and hot water systems

Hanover Service Centre: 0800 280 2575
Northampton Place Manager: 01753 825671




| Moorlands Court | Northolt

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Moorlands Court

Godfrey Avenue, Northolt
Middlesex UB5 5NB

Moorlands Court is situated within a residential area of
Northolt and was built on the site of a previous Retirement
Housing complex. The development was re-developed with
grant of almost £2.5 million from the Department of Health.

October 2007

3 Storeys

1

35 (33 one bedroom and 2 two bedroom)
All rental

£5.3m

Wheelchair accessible

Apartments are large enough for couples
Landscaped garden areas

Efficient gas heating and solar powered hot water

London Borough of Ealing & Ealing Primary Care Trust

24 hour care with waking night staff providing support
to a wide range of dependency levels

Able to support learning difficulties and early stages
of dementia

M Lounge ¥ Hair salon I Hobbies room
¥ Restaurant M Therapy room I Cycle/scooter
¥ Laundry I Assisted store

¥ Guest room bathroom

= Shop M Library

I Hairdresser I Optician M Guest meals

[ Chiropodist I Luncheon club [ Social activities

Combined heat power, sustainable solar panels

Hanover Service Centre: 0800 280 2575
Moorlands Court Manager: 02088 424159




| Harp House | Barking

Opening date:

Floors:
Number of lifts:

Number of properties:

Tenure:
Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

Harp House

16 Helmore Road, Upney Lane
Barking, Essex 1G11 9PH

Harp House was the borough’s first combined Extra Care
and Retirement Housing complex. Various facilities within
the development are also used by older people from the
local community.

March 2002
2 Storeys
1

62 (36 one bedroom Extra Care apartments and
26 one bedroom Retirement bungalows)

All rental
£5.9m

Wheelchair accessible
Apartments and bungalows are large enough for couples
Landscaped garden areas

London Borough of Barking and Dagenham.

Hanover’s first Extra Care development out of a growing
portfolio with the borough

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

Able to support learning difficulties, early stages of dementia
and mental health

I Lounges (2)
M Restaurant
M Laundry

M Guest room
[ Hair salon

I Activities room M Cycle/scooter

M Assisted store
bathroom (2) M Cyber Café

I Library

B Gym

[ Entertainments [ Summer fetes

in main lounge

¥ Gym sessions
I Coffee mornings

Bowling green, cyber café and gym

Hanover Service Centre: 0800 280 2575
Harp House Manager: 02085 070414




| Darcy House | Dagenham

Opening date:

Floors:
Number of lifts:

Number of properties:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Darcy House
Jack Jones Way, Dagenham, Essex RM9 6GE

This new, modern and eco friendly development is situated
in the heart of the community. With many features including
wind turbines and sedum roof, Darcy House is very much

a ‘state of the art’ development.

January 2008
2 Storeys
2

36 apartments (31 one bedroom and 5 two bedroom)
16 bungalows (10 one bedroom and 6 two bedroom)

All rental
£7.4m

Wheelchair accessible
Apartments and bungalows are large enough for couples

Low level to support local surroundings, landscaped gardens
with seating areas

London Borough of Barking and Dagenham

24 hour care with waking night staff providing support
to a wide range of dependency levels

Able to support learning difficulties, early stages of dementia
and mental health

¥ Lounge ¥ Hair salon ¥ Hobbies room
M Restaurant M Therapy room M Cycle/scooter
I Laundry I Assisted store

M Guest room bathroom (1)

I Shop I Library

[ Entertainments [ Social activities

in main lounge

M Support worker
on-site

The development is highly sustainable with grass roofs,
solar panels and wind turbines

Hanover Service Centre: 0800 280 2575
Darcy House Manager: 02085 934265




| Fred Tibble Court | Dagenham

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Fred Tibble Court
Weston Road, Dagenham, Essex RM9 5UN

Fred Tibble Court, Hanover’s second Extra care development
in the borough, has been designed specifically to meet the
needs of older people living with mild to moderate forms
of dementia.

June 2004

3 Storeys

1

31 (25 one bedroom and 6 two bedroom)
All rental

£4.4m

Wheelchair accessible

Apartments are large enough for couples

Landscaped sensory gardens with seating areas and art feature
Interior design to support residents with dementia

London Borough of Barking and Dagenham

Hanover’s second Extra Care development out of a growing
portfolio with the borough

24 hour care with waking night staff providing support
to a wide range of dependency levels

Specialist care for early to moderate stages of dementia

I Lounge [ Hair salon [ Activities

M Restaurant M Therapy room lounge

I Laundry [ Assisted M Cycle/scooter
I Guest room bathroom store

I Shop I Library I Cinema

I Entertainments I Team of I Activities

in main lounge support staff co-ordinator

Hanover Service Centre: 0800 280 2575
Fred Tibble Court Manager: 02085 929505




| Hedgerow Court | Newham

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Environmental features:

Contact details:

Hedgerow Court

27 Nelson Street, Newham
Greater London E6 2RL

Hedgerow Court is well located in a quiet residential
road only a quarter of a mile from the local high street,
offering excellent road, rail and bus links plus a great
range of amenities and activities to suit all tastes.

July 2007

4 Storeys

1

43 (one bedroom)

35 rental, 8 shared ownership
£6.6m

Wheelchair accessible

Apartments are large enough for couples
Landscaped garden areas

Contemporary design arranged over several levels

Hanover’s second Extra Care development in partnership with
London Borough of Newham

24 hour care with waking night staff providing support
to a wide range of dependency levels

I Lounge [ Guest room I Extensive
I Restaurant I Cycle/scooter gardens
[ Laundry store

[ Entertainments
in main lounge

[ Day trips out

Attractive courtyard garden

Well appointed communal space within the courtyard includes
a raised vegetable bed, tended by residents.

Hanover Service Centre: 0800 280 2575
Hedgerow Court Manager: 02085 035631




| Cardamom Court | Newham

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

Cardamom Court
1 Grantham Road, Manor Park
Newham, Greater London E12 5LU

Cardamom Court is located in Manor Park in Newham, not
far from llford town centre. The development benefits from
its popular location and close proximity to all local amenities.
September 1999, upgraded during 2008/2009

4 Storeys

1

38 (36 one bedroom and 2 two bedroom)

All rental

£3.2m

Wheelchair accessible

Apartments are large enough for couples
Landscaped garden areas

Secured by automatic gates, landscaped gardens

London Borough of Newham Council

24 hour care with sleeping night staff supporting a range
of dependency levels. A wide range of needs can be
supported including mental health, early and moderate
stages of dementia and learning disabilities

I Lounge ¥ Hobbies room ¥ Scooter store

M Restaurant M Shop I Assisted

I Laundry ¥ Hair salon bathrooms (2)

I Entertainments I Chiropodist [ Church services
in main lounge I Optician I Prescription

I Social activities I Mobile library service

Day Centre run by Newham Council

Hanover Service Centre: 0800 280 2575
Cardamom Court Manager: 02084 789840




| Olive House | Imperial Wharf

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:
Key/unique features:

Environmental features:

Contact details:

Olive House
185 Townmead Road, Imperial Wharf
London SW6 2JY

A prestigious development occupying an enviable position
in Imperial Wharf, Olive House offers fantastic views across
London and a rooftop terrace garden.

21 July 2009

6 Storeys

2

50 (45 one bedroom and 5 two bedroom)

All rental

£12.1m

Wheelchair accessible
Apartments are large enough for couples
Set within well appointed and large communal grounds

London Borough of Hammersmith and Fulham

24 hour care with waking night staff providing support
to a wide range of dependency levels

M Lounges M Shop I Cycle/scooter
¥ Restaurant [ Hair salon store

B Laundry I Assisted I Roof terrace
I Guest room bathroom

M Films
[ Resource centre

@ Social activities
[ Arts & crafts

@ Entertainments
in main lounge

Community resource centre, floating support available
for residents

Access to a small established and well appointed boating area
Raised vegetable beds on roof terrace, maintained by residents

Hanover Service Centre: 0800 280 2575
Olive House Manager: 02077 364756




| Mary Seacole House | London

Opening date:

Floors:

Number of lifts:
Number of apartments:
Tenure:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

Mary Seacole House
24 Invermead Close
Hammersmith, Greater London W6 OHQ

Mary Seacole House is a development managed by Hanover
to provide services to residents which promote independence,
dignity and choice.

Autumn 2005

3 Storeys

1

32 (30 one bedroom and 2 two bedroom)

All rental

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

All of the ground floor comprises communal space, including
a restaurant and a small shop

London Borough of Hammersmith & Fulham and Care Uk

24 hour care with waking night staff providing support
to a wide range of dependency levels

M Lounge/tea room M Shop M Cycle/scooter

¥ Restaurant [ Assisted store

B Laundry bathroom I Terrace & garden
¥ Guest room I Treatment room ® Small car park

@ Entertainments I Social activities
in main lounge

Apartments have balconies

Hanover Service Centre: 0800 280 2575
Mary Seacole House Manager: 02087 480311




| Glebelands | Mitcham

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Glebelands

90 Love Lane, Mitcham, Surrey CR4 3DD

Glebelands is set within a quiet residential area and only
a short distance or bus ride away from Mitcham town centre.

October 1995

3 Storeys

2

32 (one bedroom)
All rental

£3.4m

Wheelchair accessible
Apartments are large enough for couples
Communal garden with seating around a small patio area

Merton Borough Council

24 hour care with mixed waking and sleeping night staff
providing support to a wide range of dependency levels

I Lounges (3) ¥ Hair salon/ ¥ Terrace & garden
M Restaurant (2) treatment room M Small car park

I Laundries (2) I Cycle/scooter

[ Guest room store

¥ Hairdresser I Dentist I Guest meals

I Chiropodist [ Optician [ Social activities

Hanover Service Centre: 0800 280 2575
Glebelands Manager: 02086 466632




| Arthur Bliss House | Lindfield

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Arthur Bliss House

Finches Garden, Lindfield
West Sussex RH16 2PD

Arthur Bliss House is set in a picturesque village
setting in Mid Sussex.

November 1998

4 Storeys

1

24 (22 one bedroom and 2 two bedroom)
All rental

£1.6m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

West Sussex Social Services
Mid Sussex District Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

Early stages of dementia can be supported

B Lounge ¥ Hair salon I Cycle/scooter
I Restaurant M Therapy room store

B Laundry I Assisted I Shop

¥ Guest room bathroom

[ Social activities
[ Chiropodist

[ Entertainments
in main lounge

I Mobile library
2 Church services

Recycle project in partnership with Mid Sussex District Council

Hanover Service Centre: 0800 280 2575
Arthur Bliss House Manager: 01444 483526




| Lanehurst Gardens | Crawley

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Lanehurst Gardens

Grattons Drive, Pound Hill,
Crawley, West Sussex RH10 3BB

Lanehurst Gardens is situated in the middle of a residential
area with a local shopping parade being only minutes away.
Crawley town centre is approx three miles away and can easily
be reached by the regular bus service.

December 1999
3 Storeys

1

35 (one bedroom)
All rental

£2.2m

Wheelchair accessible
Apartments are large enough for couples
Landscaped gardens with patio area

Crawley Borough Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

Able to support learning difficulties and early stages
of dementia

I Lounge [ Hair salon [ Activities

M Restaurant M Therapy room lounge

I Laundry [ Assisted I Cycle/scooter
I Guest room bathrooms x2 store

[ Entertainments
in main lounge

¥ Wide range of
social activities

Recycling facilities

Hanover Service Centre: 0800 280 2575
Lanehurst Gardens Manager: 01293 873102




| Patching Lodge | Brighton

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Environmental features:

Contact details:

Patching Lodge

Freshfield Road, Kemp Town
Brighton BN2 OAQ

Patching Lodge is situated less than one mile from the
centre of Brighton and a short distance from the seafront.
The development comprises 76 retirement apartments,
many of which have sea views.

March 2009

7 Storeys

2

76 (58 one bedroom and 18 two bedroom)

60 rental, 10 shared ownership, 6 outright sale
£13.3m

Wheelchair accessible
Apartments are large enough for couples
Landscaped gardens and patio area

Brighton and Hove City Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

M Lounge ¥ Hair salon I Activities

M Restaurant I Health suite lounge

I Laundry (2) I Assisted I Cycle/scooter
[ Guest rooms (2) bathrooms (2) store

I Shop I Library B Cinema

¥ Health suite
I Organised trips

@ Social activities
[ Arts & crafts

I Entertainments
in main lounge

PCT health suite

Residents’ gardening club, combined heat and power system,
low energy lighting

Hanover Service Centre: 0800 280 2575
Patching Lodge Manager: 01273 680744




| New Larchwood | Brighton

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

New Larchwood
Waldron Avenue, Brighton BN1 9EZ

Set in the Sussex Downs with good bus routes into the city,
New Larchwood is an award winning housing development
for older people in Coldean, Brighton.

July 2006

4 Storeys

2

38 (32 one bedroom and 6 two bedroom)
All rental

£5.3m

Wheelchair accessible
Apartments are large enough for couples
Courtyard garden

Brighton and Hove City Council - first Extra Care provision
in the borough

24 hour care with waking night staff providing support
to a wide range of dependency levels

M Lounge ¥ Hair salon [ Activities

I Restaurant M Therapy room lounge

I Laundry [ Assisted I Cycle/scooter
[ Guest room bathroom store

I Shop I Library B Cinema

I Entertainments I Chiropodist [ Church services

in main lounge I Arts & crafts
@ Social activities [ Exercise classes

GP surgery on site, Community café

Hanover Service Centre: 0800 280 2575
New Larchwood Manager: 01273 623472




| Lapwing Court | Selsey

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Lapwing Court

St Peters Crescent, Selsey
Chichester PO20 0OAX

Lapwing Court is set in a small West Sussex village
approximately seven miles away from the Cathedral City of
Chichester. The development backs onto open fields and has
a local supermarket, village church, and farm shop nearby.

March 2004

3 Storeys

1

28 (one bedroom)
All rental

£2.6m

Wheelchair accessible
Apartments are large enough for couples
Gardener maintained seated garden area with water feature

Chichester District Council
West Sussex County Council Commissioning team

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

Able to support learning difficulties and early stages
of dementia

¥ Lounges ¥ Shop I Assisted
¥ Restaurant I Hair salon bathroom
B Laundry I Therapy room M Cycle/scooter

[ Guest room @ Cinema store

@ Social activities
[ Chiropodist

[ Entertainments
in main lounge

B Annual boat trip

Recycling system in operation

Hanover Service Centre: 0800 280 2575
Lapwing Court Manager: 01243 605494




West developments




Opening date:

Floors:

Number of lifts:

Number of properties:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

| Marina Court | Tewkesbury

Marina Court

Trafalgar Road, Tewkesbury
Gloucestershire GL20 5AY

Marina Court is situated close to the popular market town

of Tewkesbury. All amenities within easy reach including

a bus service. Marina Court has extensive views over the local
Marina from the Residents Lounge Balcony.

December 2007

3 Storeys

2

75 (one and two bedroom apartments and bungalows)
43 rental, 32 shared ownership

£10m

Wheelchair accessible
Apartments and bungalows are large enough for couples

A number of bungalows have their own patio area and
a selection of apartments have juliet balconies

Gloucestershire County Council and
Tewkesbury Borough Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

M Lounge I Therapy room I Entertainment

¥ Restaurant ¥ Assisted Suite

B Laundry bathroom I Cycle/scooter

¥ Guest room I Computer Suite store

I Hair salon I Activities lounge

[ Entertainments I Chiropodist ¥ Exercise classes
in main lounge ¥ Hairdresser I Arts & crafts

[ Social activities @ Church services

The development has an extensive Therapy Suite which is open
to the community and staffed Monday to Friday

Hanover Service Centre: 0800 280 2575
Marina Court Manager: 01684 274256




| Blaise Weston Court | Bristol

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

Blaise Weston Court
Broadlands Drive, Lawrence Weston
Bristol, BS11 OAF

Blaise Western Court is a modern development which
provides apartments, communal facilities and support
services designed for the changing needs of older people.
March 2008

3 Storeys

2

55 (39 one bedroom and 16 two bedroom)

All rental

£7m

Wheelchair accessible

Apartments are large enough for couples
Landscaped garden areas

Glass roofed atrium in café area

Bristol City Council as part of the Very Sheltered
Housing Partnership

24 hour care with waking night staff providing support
to a wide range of dependency levels

M Lounge ¥ Hair salon I Activities

M Restaurant M Therapy room lounge

I Laundry I Assisted M Cycle/scooter
I Guest room bathroom store

[ Entertainments [ Exercise classes ™ Church services
in main lounge ¥ Book club I Film nights
[ Social activities [ Arts & crafts

Dual sensory impairment facilities with talking noticeboards.
The Care Team operate an Outreach service with opens
our facilities to the wider community

Hanover Service Centre: 0800 280 2575
Blaise Weston Court Manager: 01179 822072




| Waverley Court | Portishead

Opening date:

Floors:
Number of lifts:

Number of properties:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Environmental features:

Contact details:

Waverley Court
Forth Avenue, Portishead BS20 7NY

Waverley Court is situated in the new Village Quarter close
to the Marina and boat yard. All local amenities are within
easy reach, including a bus service.

September 2008
3 Storeys
2

68 (34 one and 26 two bedroom apartments and 8 two
bedroom bungalows)

45 rental, 15 shared ownership apartments and
8 bungalows for sale

£10m

Wheelchair accessible
Apartments and bungalows are large enough for couples

The contemporary architecture draws from the maritime life
of Port Marine, and reflects the nautical surroundings

North Somerset Council

24 hour care with waking night staff providing support
to a wide range of dependency levels

I Lounges ¥ Hair salon [ Activities

M Restaurant M Therapy room lounge

I Laundry [ Assisted I Cycle/scooter
[ Guest room bathroom store (2)

[ Social activities [ Exercise classes

B Group meetings

[ Entertainments
in main lounge

Waverley has a real community feel with facilities open to the
wider community of the newly built ‘Marina Village Quarter’

Green roof over single storey area

Hanover Service Centre: 0800 280 2575
Waverley Court Manager: 01275 846039




| St Catherine Court | Gloucester

G owm L
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Opening date:
Floors:

Number of lifts:

Number of apartments:

Tenure:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

St Catherine Court
2 Wheatstone Road, Gloucester GL1 4PX

St Catherine Court provides both Extra Care and Retirement
housing and easy access to local amenities and the town
centre, which is a short bus ride away.

1999

3 Storeys

1

48 (24 one bedroom and 24 two bedroom)
All rental

Wheelchair accessible

Apartments are large enough for couples
Landscaped garden areas

Large battery car store

Connecting gate to doctors and chemists

Gloucestershire County Council and
Gloucester City Council

24/7 care with sleeping night staff providing support
to a wide range of dependancy levels

M Lounges (2) I Assisted M Therapy room
B Laundry bathroom I Cycle/scooter
¥ Guest room [ Activities store

M Hair salon lounge

¥ Entertainments [ Social activities [ Day centre
in main lounge I Hairdresser I Church services

A restaurant service is also currently being considered

Hanover Service Centre: 0800 280 2575
St Catherine Court Manager: 01452 421755




| Hanover Court | Cinderford

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

Hanover Court

Bilson Close, Valley Road
Cinderford GL14 2LQ

Hanover Court is situated just three quarters of a mile from
the town centre of Cinderford which is a rural market town.
It has large gardens and is within a quarter of a mile from
the beautiful Forest of Dean.

January 1998

3 Storeys

1

26 (25 one bedroom and 1 two bedroom)
All rental

1.6m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Gloucestershire County Council and Forest of Dean Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

¥ Lounge ¥ Hair salon [ Activities

I Restaurant M Therapy room lounge

I Laundry I Assisted M Cycle/scooter
I Guest room bathroom store

I Shop I Library

I Entertainments [ Social activities I Library service
in main lounge I Chiropodist I Church services

Restaurant and adjoining lounge opening to the garden
with patio and fish pond

Hanover Service Centre: 0800 280 2575
Hanover Court Manager: 01594 826834




| Lakeside Court | Weston Super Mare

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Contact details:

Lakeside Court

Jasmine Way, Locking Castle
Weston Super Mare BS24 7JN

Lakeside Court is approximately five miles from Weston
Super Mare town centre in a new residential area close

to the railway station and bus route. A modern retail centre
is also within walking distance of the development.

September 2001

3 Storeys

1

33 (30 one bedroom and 3 two bedroom)
All rental

£2.5m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

North Somerset Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

M Lounge M Shop I Activities

¥ Restaurant [ Hair salon lounge

B Laundry I Assisted I Cycle/scooter

[ Guest room bathroom store

¥ Entertainments [ Chiropodist I Organised trips
in main lounge I Hairdresser I Exercise classes

[ Social activities @ Cinema club

Hanover Service Centre: 0800 280 2575
Lakeside Court Manager: 01934 519252




| Hanover Court | Dulverton

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

Hanover Court
Kemps Way, Dulverton TS22 9HZ

Hanover Court sits in the Barle Valley of Exmoor National
Park. Surrounded by woodlands and gardens, it borders
onto a stream and wooded pathway.

1994

2 Storeys

1

25 (23 one bedroom and 2 two bedroom)
All rental

£1.2m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Somerset County Council and West Somerset District Council

Care Team deliver care based on an assessed need during
the day and provide a sleeping night service

M Lounge I Guest room M Cycle/scooter

¥ Restaurant ¥ Assisted store

I Laundry bathroom I Therapy room

[ Entertainments [ Chiropodist I Church services
in main lounge ¥ Hairdresser B Community

¥ Social activities I Arts & crafts groups

Central courtyard gardens with access from large lounge

Hanover Service Centre: 0800 280 2575
Hanover Court Manager: 01398 324076




| Runnymede Court | Plymouth

Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Key/unique features:

Contact details:

Runnymede Court
127 Leypark Walk, Estover
Plymouth PL6 8UF

Runnymede Court is situated within easy walking distance

of the local shops and amenities and has views across Exeter
from the lounge.

February 2001

5 Storeys

1

38 (33 one bedroom and 3 two bedroom)

All rental

£2.4m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Plymouth City Council

24 hour care with sleeping night staff providing support
to a wide range of dependency levels

I Lounge B Guest room I Cycle/scooter

¥ Restaurant I Assisted store

B Laundry bathroom I Hair salon

[ Entertainments I Arts & crafts I Church services
in main lounge ¥ Hairdresser & Film club

M Social activities M Library service

GP surgery adjoining the development

Hanover Service Centre: 0800 280 2575
Runnymede Court Manager: 01752 793578




Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

| Lyddington Road | Bristol

Ash Lea Court

Lyddington Road, Horfield
Bristol BS7 OFD

Ash Lea Court is a modern development situated close
to the local amenities in Horfield, Bristol.

November 2009

3 Storeys

2

48 (33 one bedroom and 15 two bedroom)
44 rental, 4 shared ownership apartments
£7.2m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Bristol City Council as part of the
Very Sheltered Housing Partnership

24 hour care

I Lounge [ Guest room B Therapy room
M Restaurant M Shop I Assisted
B Laundry [ Hair salon bathroom

¥ Social activities
@ Arts & crafts

[ Entertainments
in main lounge

Green roof

Hanover Service Centre: 0800 280 2575
Ash Lea Court Manager: TBA




| Helen Court | Witham

Artist’s impression
not yet available

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:

Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

Helen Court

Riverview, Witham, Essex

Helen Court is in a quite residential area overlooking
green open space, playing fields and with glimpses of
the River Brain.

September 2010

3 Storeys

2

55 (40 one bedroom and 15 two bedroom)
All rental

£7.6m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

Braintree District Council/Maldon District Council
and Essex County Council

24 hour care

I Lounge
M Restaurant
I Laundry
M Guest room

[ Entertainments
in main lounge

[ Hair salon

M Therapy room

[ Assisted
bathroom

@ Social activities
[ Arts & crafts

Biomass heating boiler

Rain water management system

I Cycle/scooter
store
M Shop

I Organised trips

Green roof on redeveloped housing site

Hanover Service Centre: 0800 280 2575
Helen Court Manager: TBA




Artist’s impression
not yet available

Opening date:

Floors:
Number of lifts:
Number of apartments:

Tenure:

Total development costs:

Design features:

Partnership:
Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

| Name to come | Bromley

Name to come

Bromley Common, Off Turpington Lane
Bromley, Kent

The development is situated 2 miles south of Bromley town
centre and is part of a major new development site. The
scheme will be the first of a new generation of extra care
schemes in the borough.

January 2011

3 Storeys

2

60 (55 one bedroom and 5 two bedroom)
All rental

12.9m

Wheelchair accessible

Apartments are large enough for couples
Courtyard garden

Timber frame construction

Sensor lighting to corridors

London Borough of Bromley

24 hour care

I Lounge [ Hair salon I Cycle/scooter
¥ Restaurant ¥ Assisted store

I Laundry bathroom I Cinema

¥ Guest room I Activities

M Shop lounge

¥ Social activities
@ Arts & crafts

[ Entertainments
in main lounge

I Organised trips
M Library service

Solar heated hot water
Low energy lighting

Hanover Service Centre: 0800 280 2575
Estate Manager: TBA




Opening date:

Floors:

Number of lifts:

Number of apartments:
Tenure:

Total development costs:

Design features:

Partnership:
Care provision:

Shared facilities:

Activities/additional
services:

Environmental features:

Contact details:

| Bramble Court | South Shields

Bramble Court
Dorset Avenue, South Shields

Bramble Court is a modern development situated in South
Shields with direct access to the sea front. All properties are
spacious with two bedrooms and are wheel chair accessible.

July 2010

2 Storeys

2

42 apartments and 4 bungalows
All rental

£6.8m

Wheelchair accessible
Apartments are large enough for couples
Landscaped garden areas

South Tyneside Council and Department of Health

24 hour on-site care

I Lounge I Guest room B Therapy room
¥ Restaurant I Shop I Assisted
I Laundry [ Hair salon bathroom

[ Social activities
[T Arts & crafts

I Organised trips
M Library service

Designed to achieve Secure by Design certification and
to utilise renewable energy through an air source heat pump

Hanover Service Centre: 0800 280 2575
Bramble Court Manager: TBA
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0800 280 2575
www.hanover.org.uk

Issued on behalf of: Hanover Housing Association - an Exempt
Charity, Industrial and Provident Society No. 16324R, Housing
Corporation No. L0071, Registered Business Name - Hanover
Housing Group; Registered Office: Hanover House, 1 Bridge
Close, Staines TW18 4TB.
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