
Assistant Director, Housing Operations
£60k plus car allowance of £6,800 plus benefits 

Three roles based in the following locations:  
Chippenham, Shipley and St Neots

Hanover is leading the way in developing services and contemporary housing for 
older people. We’re innovative, dynamic and committed to being the number one 
provider of housing and related services for our discerning market.

We’re good with a turnover of £90m, managing 18,000 properties nationally, 
IiP Gold and Customer Service Excellence. But we’re not complacent. We’re on a 
mission to re-define our housing and services to meet the express requirements  
of the locations where we work, ensuring residents truly value what we provide  
– which in turn will drive capacity to develop and grow further.  

We’re seeking exceptional people to lead positive changes in our Housing operations.  
You’ll be a strategic force for change, developing and implementing new ways of 
working that will drive growth, improve performance and further our reputation.

With an impressive track record of leading and managing change, you will be  
a highly skilled communicator with a talent for coaching and motivating people  
to deliver exceptional performance in a service based operation.   

This is a truly fantastic career development opportunity – to lead strategic change 
in a large operation with the benefit of being able to demonstrate personal and 
team successes for Hanover and our residents. 

Closing date: 3rd February 2012.

To apply please download a pack from our website which will tell  
you more about us, the role and our vision – then send us your CV  
and a covering letter explaining why you are perfect for the job.

Employment is subject to a satisfactory Standard Disclosure from the Criminal Records Bureau (CRB).

www.hanover.org.uk

Leading  
positive  
change


