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Customer Service Advisor(s)
2 posts 1 x 30 hours, 1 x 15 hours p.w. and 22.5 hours per week to be discussed at interview
£10.99 per hour


Chippenham, Wiltshire 




Hanover is a leading provider of housing services for older people.  Hanover on Call is our in-house emergency alarm and telecare monitoring service providing instant response and peace of mind 24/7, 365 days of the year.
You will be first point of contact responding to calls from our 25,000 service users across England.  This will include assessing each call and taking the appropriate action from emergency repairs and maintenance, and liaison with care providers and other Companies. 

The team consists of 30+ Customer Service Advisors and we are looking for 2 Customer Service Advisors working either 15, 22.5 with a possibility of 30 hours per week (rota and more details will be available at the interview).  The shifts are worked over a 4 week rota and there may be opportunities to work extra shifts.  

Working as part of a team you must have a positive, flexible and can-do attitude, and may have experience delivering front line services.  You must have excellent customer service skills together with good IT skills.   

For the full story on Hanover, more information on this vacancy or to apply please visit our website www.hanover.org.uk - vacancy reference: ECEN/CSA/17
Closing date: 15 February 2012.  Interviews will be held week 29th February in Chippenham.
Employment is subject to a satisfactory Enhanced Disclosure from the Criminal Records Bureau (CRB)
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