	FAQ'S

	How do I apply?

	When you find the role you would like to apply for, click on the Apply for Vacancy button and complete the short on-line application form. 

	What happens after I have applied?

	You can log onto the system to view how your application has progressed. HR will not normally contact applicants who have not been selected for interview. 

	I don’t have a computer at home, how else can I apply?

	You could always try applying via our recruitment site using a public computer, perhaps at your local library or internet café.

	Is there any training offered, if I do not have all of the skills needed for the role? 

	If you are selected for the role, training will be provided to fit the gap in your skills and knowledge needed by the role.

	What is the application process from start to finish?

	· When you apply for a post, the system automatically acknowledges your application so that you know we have a received your application. 

· When the closing date is reached you will be contacted by HR within 2 weeks if you have been selected for interview. 
· Competency tests may be used at the interview. 
· You must be able to work in the UK without a work permit
· Some roles may require a medical check and/or a Criminal Records Bureau Disclosure.  

· If you have been offered the role HR will send a written offer and take up references. 



	How do I know if my application has been saved or submitted?

	


You can see the status of your application on the “application status” screen. Among the possible current status listings that you will see are “Internet Pre-Application‟ which is when you have saved your application but not yet finally submitted it, and “Internet Application‟ for a completed and submitted application. 

