 Extra Care Scheme - Support Assistant
Job Description
JOB TITLE



:
Support Assistant
LINE MANAGED BY

:
Extra Care Estate Manager
PURPOSE OF JOB



To offer a housing related support service that enables older people with support needs to live independently within the community.  To work closely with the statutory and voluntary section agencies to ensure appropriate services are accessed.  To take account of resident’s aspirations in the planning and management of service delivery, including individual support plans and culturally specific services.
To enable social activities on the scheme and to integrate the estate into the wider community. 
PRINCIPLE DUTIES AND RESPONSIBILITIES
1. Provide residents with practical support to ensure they are maximising all welfare benefits.

2. Work with the EC Estate Manager (if in place), to make daily contact with all residents, either personally or through the emergency call system 
3. Complete, monitor and update Resident’s Support Plans as directed by Lead EC Estate Manager
4. Work with residents to provide varied social activities on the estate and ensure that all residents are enabled to take part.

5. Encourage integration of residents, the estate and its facilities in the wider community.

6. Promote social activities on and between estates and encourage the wider community to use any facilities provided on the estate.
7. Provide advice on benefits, equipment and budgeting, advocacy and liaison to all residents, to include liaison with relatives.

8. Work with external agencies and other bodies to ensure that residents receive the care and support services and advice they require.
9. To advise on Aids & Adaptations and the availability of Disabled Facilities grant/Housing Corporation funding.

10. Help with correspondence.

11. To deliver housing related support in accordance with the local Council’s eligibility criteria for Supporting People grant. 
12. To organise and facilitate residents committee / consultation.

13. To work in partnership with care provider and establish sound working relationship to facilitate the well being of residents.

14. To work on a rota basis this will include shift work some evenings and weekends.
15. To monitor and report areas of potential difficulty for occupants.
16. To maintain confidentiality at all times

17.  To provide support to occupants in handling repairs / technical problems
18. Undertake such other duties as may be reasonably required
19. Participate and attend patch meetings and Net work meetings as required.

PERSON SPECIFICATION

SUPPORT ASSISTANT

	
	Essential


	Desirable

	Skills
Interpersonal Skills

Basic IT Skills

Good Communication Skills

Organisation and work planning skills
Knowledge of Welfare benefits
	X
X
X
X

	X

	Experience
Previous experience of a similar role

	
	X
     

	General
Understanding of Equal Opportunities

Understanding of the needs of older people
	X
X

	


