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Hackney’s first ever 24 hour care suite to be officially opened by Cabinet Member for Social Services  

Media invited to a picture call and press briefing

A new 24 hour care suite which is set to significantly increase the provision for on site care for older people in Hackney will be officially opened by Councillor Nargis Khan, Cabinet Member for Community Service on Friday 4th September.

Ashley Court, which is managed in partnership with Hackney Council and part of the borough’s Supported Housing with Care programme, is an example of how Hanover is reinventing retirement housing to meet the needs of future generations of older people.

 The supported housing with care programme was developed in partnership with Hackney Council whereby five Hanover sheltered housing developments will have care teams based on site, enabling people with higher support and care needs to live in their own flats for longer.

The care suite was funded through an initiative which is designed to be used for the benefit of older people within Hackney. This joint project provides a facility that will enable residents to continue to live independently.

As part of the new care suite, Hanover has installed a number of facilities including a new office, meeting room, kitchen and additional laundry.

Residents of Ashley Court are also supported by the Hanover ‘On Call’ service which provides a 24/7 emergency response giving residents peace of mind that help is on hand if they need it. There will be  experienced on site care team provided by Hackney Council, which together with Hanover’s support services team all help residents to maintain an independent approach to retirement living".

Hanover Director, Claire Anderson  said: “Older people have higher expectations of service and there is now an even greater need to give them the peace of mind that care and support is on hand if  they need it .”

“The new care suite will enable older people with higher care needs to  live independently whilst retaining the services they need and value.”

Cllr Nargis Khan, Cabinet Member for Community Services, said: “Hackney Council is committed to enabling people to live independent and healthy lives - our Supported Housing with Care programme will help residents to remain as independent as possible, and for as long as possible.” 

Jonathan Styles Contracts Manager for First Choice Said: “As a service provider to Hanover, we are always pleased to be involved in any projects that improve the quality of life for their residents.  All of our staff offer the best personal service at all times to ensure that all projects undertaken, will enhance the lives of the residents once completed.”

Ends
Notes to picture editors:

Media wishing to attend the photo call please see below agenda for the day:

If you would like any further information and if you would like to attend please contact:

Rob Ghosh Media Relations Officer Hanover 

 Tel: 01784 446 067

 Mobile: 07714 973 059

 Email: rob.ghosh@hanover.org.uk
Agenda for the Day:

330 pm Guests arrive at Ashley Court, Boleyn Road,London,N16 8BN  

              Welcome drinks available.

400 pm Opening speeches and introductions

420 pm Official opening ceremony

430 pm Tour of building

445 pm Refreshments

Notes to Editors

Established in 1963 Hanover is dedicated to providing choice and independence for older people and is one of the largest specialist providers of retirement housing and related support services for older people in England. The Hanover Group manages nearly 19,000 retirement and Extra Care properties, which are available for rent or purchase on more than 600 estates including 4000 on behalf of other organisations.

Hanover is the innovator of Extra Care Housing (housing with additional on-site support and facilities) with developments in 57 locations. The group employs a dedicated workforce of nearly 1,000 individuals who provide over 30,000 residents and customers with a highly professional and personalised service.

Hanover provides support services for residents and others including a home improvement agency which helps more than 5,000 people each year and an alarm monitoring service (Hanover on Call) which provides support to Hanover Residents and nine external organisations.

The Hanover Group consists of Hanover Housing Association, Hanover Property Management Ltd and Hanover in Hackney.

The corporate headquarters is based in Staines, with offices in London, Chippenham, St Neots and Shipley. The Hanover board is chaired by Lord Richard Best and Bruce Moore is the chief executive.
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