News Release

Lessons Learned – Hanover’s Insight into pioneering 20 Years of Extra Care
Media Invited to a Picture call and Press Briefing
A new report commissioned by Hanover, looking at the development of and challenges facing Extra Care Housing will be launched at the official opening of Olive House, Hanover’s latest pioneering retirement housing development.
Located in London’s stunning Imperial Wharf development, Olive House, will officially be opened by Baroness Andrews, the former Parliamentary Under-Secretary, Department for Communities and Local Government on the 21st July 2009.
Hanover pioneered the development of Extra Care Housing and as a specialist provider of retirement housing used its knowledge and experience to develop a model of housing that fully integrates support, care, catering and services for older people within one location.  Extra Care housing developed by Hanover has been adopted by the Housing Corporation (now the Homes and Communities Agency) and the Department of Health as their preferred development option.  
 Extra Care is an ideal solution for older people who seek the independence afforded by their own home with the assurance of care and support services readily available on-site. In its relatively short existence, Extra Care housing as a model has been described in a number of different ways including; Category 2½, Very Sheltered Housing, Housing With Care, Assisted Living, and Extra Care.

Since starting its first Extra Care housing development, Dulverton Court, in 1989 Hanover has been at the forefront of innovative design, service development and partnership working.

To celebrate this milestone Hanover commissioned Nigel King (of the Housing and Support Partnership) to undertake a review of the evolution of Extra Care housing and how Hanover has responded over the last twenty years.

To complement “Lessons Learned” Hanover will also launch – ‘The Future for Extra Care Housing and A Reinvention of Retirement Housing’. This paper seeks to draw conclusions from the past and considers options for the future.
Twenty years on from Hanover’s first Extra Care Housing project two key questions have been explored; 
Has Extra Care proved to be a good model for providing housing for older people by combining it with access to care and support? 
Although the concept of Extra Care has flourished since it was first developed at the end of the 1980’s is it always necessarily going to be the best approach for the future?
Ends

Notes to Editors

Established in 1963 Hanover is dedicated to providing choice and independence for older people and is one of the largest specialist providers of retirement housing and related support services for older people in England. The Hanover Group manages nearly 19,000 retirement and Extra Care properties, which are available for rent or purchase on more than 600 estates including 4000 on behalf of other organisations.

Hanover is the innovator of Extra Care Housing (housing with additional on-site support and facilities) with developments in 57 locations. The group employs a dedicated workforce of nearly 1,000 individuals who provide over 30,000 residents and customers with a highly professional and personalised service.

Hanover provides support services for residents and others including a home improvement agency which helps more than 5,000 people each year and an alarm monitoring service (Hanover on Call) which provides support to Hanover Residents and nine external organisations.

The Hanover Group consists of Hanover Housing Association, Hanover Property Management Ltd and Hanover in Hackney.

The corporate headquarters is based in Staines, with offices in London, Chippenham, St Neots and Shipley. The Hanover board is chaired by Lord Richard Best and Bruce Moore is the chief executive.

Notes to picture editors and media wishing to attend the photo call and press briefing
Media wishing to attend the official opening of Olive House and launch of Hanover insights should refer to the following timetable of the day:-
Time Table for July 21st

15.30
Guests arrive at Olive House 185 Townmead Road, Imperial Wharf, London SW6 2JY - Welcome drinks available

16.00

Opening Ceremony of Olive House

                   Chief Executive Hanover
Bruce Moore

Leader of Hammersmith & Fulham Council Stephen Greenhalgh



Hanover Chairman
Lord Best

                   Presentation of an Olive tree to residents (photo opportunity)

16.30

20 Years of Extra Care Baroness Andrews Opening remarks






Lord Best “20 Years of Extra Care”



Questions and answers (photo opportunity) 

17.05
Photo location outside with Lord Best, Bruce Moore, Stephen Greenhalgh, Baroness Andrews and two residents 

17.10

Tour of building





17.15

Lord Best available for photos or interviews
Media wishing to attend or if you would like any further information please contact:

Rob Ghosh Media Relations Officer Hanover:

Tel:      01784 446 067

Mobile: 07714 973 059

Email: rob.ghosh@hanover.org.uk
