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Ambulance Crew met residents at Hanover’s
New Housing Development in Slough

 
An ambulance crew from South Central Ambulance Service has met up with residents they recently treated at Hanover’s newest retirement housing development Northampton Place in Slough.

The new development which is managed by Hanover, who specialise in housing and services for older people, in partnership with Slough Borough Council is the first of its kind in the area. It demonstrates how Hanover has reinvented retirement housing and is continuing to lead the market as the largest provider and pioneer of extra-care housing.

Paramedic Clare Batchelor Said:” We have been on calls on several occasions lately to residents of Northampton Place. 

“I was amazed that finally a Housing Association has catered for people who need a level of help between sheltered housing and nursing care. 
The development is beautifully designed and decorated; the fact there is on-site care staff 24 hours a day is fantastic. 
“We spend a long time at other establishments waiting for a key holder to let us in which is obviously detrimental to patients who need us urgently. 

“Staff at Northampton place know the residents very well, which is of great benefit to ambulance crews in helping to make a quick diagnosis of patients. 
“Residents have the option of having a cooked meal every day as well as access to socialising areas. I would like to congratulate Hanover on this well needed development and am pleased to see that another one will be opening up in the Wexham area.”
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