Support Services in Hackney

Floating Support Services

Since April 2009, Hanover has been providing floating support services to 350 service users within the Homerton area of the London Borough of Hackney. This is a 3 year contract and covers housing related support services to all eligible residents within the area, not just Hanover residents.

 

This is one of four contracts within Hackney, support services to Hanover residents in the other three areas are provided either by Family Mosaic, One Housing or Outward

For further information about this service please contact Service Delivery Manager Judy Harrington on 0208 525 5079 or email judy.harrington@hanover.org.uk.

Telecare Response Service

Hanover provides a 24/7 mobile emergency response service within Hackney to 3,200 service users who have community and Telecare alarm systems linked to Hanover on Call.

 

The service is accredited by the Telecare Services Association and attends properties when an emergency occurs that doesn’t necessarily require the emergency services to attend e.g; someone has fallen and needs assistance to get back up. The team also check equipment and carry out minor repairs such as battery changes.

The team works closely with the London Borough of Hackney Telecare Assessment Team, Floating Support Services, and other agencies within Hackney.

 

To contact the Telecare Response Service team email: telecareresponseservice@hanover.org.uk
 

Supported Housing With Care

Hanover has 5 estates within Hackney which are part of the London Borough of Hackney’s Supported Housing with Care strategy.

Currently one scheme, Ashley Court has a dedicated care team based on site 24 hours a day, operating from a care suite.  The aim is that over time, the 24 hour care service will be extended to the other four estates.  Only residents who have high care needs can be allocated a property and all referrals will be made by the Council.  Unlike Hanover Extra Care estates, there is no catering service provided on Supported Housing with Care estates.

For more information please contact Service Delivery Manager Judy Harrington on 0208 525 5079 or email judy.harrington@hanover.org.uk.

